MI/IHI/ICTE?CTBQ HNPOCBEHNIEHHUA
POCCHHUMCKOU ®OEJEPAIIUN

(MUHIIPOCBEIIEHUS POCCHH)

PACIIOPAXEHME

« 10 , aBrycra 2021 r, No P-183

Mocksa

OO0 yTBepKIeHHN MeTOAMYECKHX PeKoMeHAalHil
M0 OKA3aHMIO yCJIYT NCHX0JIOr0-NeIarorun4eckoii, MeToqu4ecKoii
H KOHCYJIETAUHOHHOH IOMOIM POAUTEISIM (3AKOHHBIM IPEICTABHTEISAM)
AeTel, a TaKKe rPaKAaHAM, JKeJAIOIUM NPUHITHL HA BOCIUTAHHE B CBOM
CeMbH JleTeil, ocTaBIuXCcs 0e3 monevYeHust poauTe.reii,
B paMKax ¢efiepanbHoro npoexta «CoBpeMeHHAs HIKOA2»
HAIMOHAJIBHOr0 Npoexkta «O0pazoBanue»

Bo ucnonnenne nmoxmyskra 3.1. mynkTa 3 paspmena 3 nacmnopra (emepanbHOro
nmpoekTa «COBpeMEHHas IUKONA» HAIHOHANBHOTO IIPOCKTA «O6pazoBanuey,
yrBepxpenHoro npesupuymoM Cosera mpu Ilpesumente Poccuiickoit ®emeparmu
IO  CTPaTCTMYCCKOMY  DPasBUTHIO U  HAlHOHAIBHEIM  UPOEKTaM  (IIPOTOKOIN
oT 24 nexabps 2018 . Ne 16):

1. VTBepauts npunaraeMeie MeTOOHMYECKIE PEKOMEHIAMY TI0 OKA3aHO yCIIyT
TICHXOJIOrO-NEArOrMIecKOd, METONHYECKOH ¥  KOHCYNBTAIIHOHHON  TOMOIIH
ponuTensIM (3aKOHHEIM HpPENCTABUTENSIM) AeTeH, a TakKe IPakIaHaM, KeTafoIuM
TIPUHATH Ha BOCITUTAHME B CBOM CeMbBH JIeTel, OCTaBIIMXCS Ge3 ONeUeHHs pofUTeei,
B paMKaX (eneparbHOro mpoekta «COBpeMeHHas INKONa» HAIHOHAIBHOTO IIpOeKTa
«Ob6pazoBaHuey.

2. IlpusHathe yTpaTWBIIM CHITy pacuopspkenne MuHHcTepcTBa IIPOCBEIEHHUS

Poccuifckoit @emeparmm or 1 mapra 2019 1. Ne P-26 «O6 YTBEPKICHUN

OB yTBEpXIEHHN METOAMMECKUX peKoMeHAauii - 07



METOAMYECCKUX pCKOMeHJIaIII/Iﬁ II0 OpraHu3sanydy IIpolecca OKa3aHud IICHXOJIOro-
ncaar OI‘I/I‘ICCKOfI, METOAAYECKON U KOHCYJIBTaTI/IBHOﬁ TIOMOLIHU POOHUTECIIAM (SaI(OHHI)IM
HpeI(CTaBI/ITeJIﬂM) I{GTeﬁ, a TAKXKC I'paXJdaHaM, XCIIAIOIIUM IPHHATH HAa BOCIIHTaHUE
B CBOH CEMBH ,I[GTCfI, ocTaBIIIXCS 0€3 IoIreueHns pOI[HTeJIGfD).

3. KoHTpoIs 32 HCIIONHEHUEM HACTOSIIErO PACIIOPSHKEHMS OCTABIISIO 32 COOOI.

JOKYMEHT pOHIII/ICAH
'3 IEKTPOHHOA MOJAIHACHIO-
JaMECTUTEIb CepTH(UKAT 4CA6AOSEESS1A6DF27D1283BE IE62CTF8923540 AB BBIp}IHOB a
1\/II/IHI/ICTpa Brnagenery 3sipunosa Anacracns Baaanmnponna e
JIeHiCTBHTEIIEH ¢ 24.06.2021 no 24.09.2022

O6 yTBep:IeHNH METOAUYECKIX peKoMeHaaruii - 07



YTBEPX/IEHBI

pacrnopsbkeHueM MuHHCTepcTBa
npocseuieHus Poccuiickoit (I)eJIepaguHH
OT « /U »@lrgere. 2021 1. Ne /=77
7

Mertoanueckue peKoMeHIal AN
[0 OKA3AHUIO YCJIYT MCHXO0JIOTO-NIeJATOTrHYEeCKOM, MeTOAUYeCcKOil
¥ KOHCY/JIbTAMOHHOM NOMOIIU POAUTEJSAM (3AKOHHBIM npeaCcTaBUTEIAM) JAeTeid,
a Takoke rpaxaaHaM, KeJaluuM NPUHATHL HA BOCIIUTAHNE B CBOM CeMbH JeTeil,
ocTaBIIMXCS Oe3 MoneYeHUs poguTeIeH,
B pamMKkax ¢elepanbHoro npoexta «CoBpeMeHHAas HIKOJIA»
HALMOHAJIbHOr0 npoekTa «O0pazoBanue»

Meronuueckue PEKOMEHOAAYU
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1. OBIIUE ITOJIOKEHMUSI. TEPMUHBI U OIIPEAEJTEHUS

Hacrosmue Meromuueckue peKOMEHNAUWU pa3paboTaHBl B IEMSAX pealu3alid
MeponpuaTHs (emepanbHOro npoekra «CoBpeMeHHas WIKOJNa» HaMOHAJILHOTO IPOEKTa
«Obpa3oBanrey», HAIPABICHHOTO Ha CO3/IaHIe YCIOBMIA 171l TTOBBIIIEHHUS KOMIIETEHTHOCTH
ponuTened (3aKOHHBIX IpeNCTaBHTeNel) HeTedl B BOIMpPOcaX WX PasBHTHsA, BOCIUTAHMWA,
00yJeHHs M COLMANU3alUA; MONyIeHHUsS HHPOPMAUUK O COOGCTBEHHBIX IIpaBax, IpaBax
pebenka B chepe oOpasoBaHMs; IUITAHMPOBAHHS  PONUTENSAMH  (3aKOHHBIMH
TPENCTABUTEIAMH) AEHCTBUM IO PEIICHWIO BO3HUKAIOMIMX IIPHM BOCIUTAHUY, pa3BUTHH
n oOyueHuH peOeHKa BOIPOCOB; onpeneneﬁuﬂ IEepeYHsT W TOPSAJKa BBIIIOIHEHUS
HeOOXOIUMBIX JEHCTBHI IpaXkHaHAMM, JKeTaloIMMM IIPUHATH Ha BOCITUTAHHE B CBOM
CEeMbH JCTCH, OCcTaBIIMXCA 0€3 IONEeUEHUs POTUTENIEH.

Jlns 1enedl HacTOAMIMX METOOWYECKUX pPeKOMEHIALIH, IpUMEHIEMBIE B HHUX
TEPMHUHBI ¥ OIIPEAENEHNUs] UMEIOT CIeAyIoNiee 3HAaUEHHUE:

Yeayra mncHXoJIOTO-TIeJarornyeckoil, MeTOIHYecKOH M KOHCYJIbTAIHOHHOM
nomomm (manee — VYcmyra) — 3TO NPeNOCTABIICHHUE IICUXOJIOTr O-TIEAArOruIecKoH,
METOOMYECKOW W KOHCYNbTalMOHHON  IIOMOINM  TpaXJaHaM, HalpaBIECHHOM
Ha WHGOPMMPOBAHME B BONPOCAX Pa3BUTHs, BOCIUTAHHS, o0yUueHHSI ¥ COlUaIN3aLHN
pebenka.

Hoay4arens Yeayrm — 310 poxurens (3aKOHHEIH NPEeACTaBHTEND) pebeHka,
a TaKKe TpaXJaHHH, XXEJAIoMU{ NPUHATH Ha BOCIWUTAHHUE B CBOIO CEMBIO pebenka
U3 YHCjla JETEN-CUPOT, HeTel, OCTaBIIMXCS ©Oe3 IONedYeHuUs ponurenel, WMo
MOTpeOHOCTH B MOJIyYEHHHI IICHXOJIOr O-T1e1arOTHYECKOMH, METOINYECK O
U KOHCYJIbTAaIlMOHHOM ITOMOIIH.

®epepanbHblii  mopTaN HH(OPMALIMOHHO-NPOCBETHTEIbCKOI HOAJEPKKH
ponuteneii «Pacrumpereil.pd» (nanee — denepansHeit nopran «Pactumuereit.phy) —
vH(MOPMaOHHAS cucTeMa OKa3aHMsA HH()OPMaOHHO-IIPOCBETHTEHCKOIA,
METOAMYECKOH H  KOHCYILTallHOHHOH TIOAACPKKH  DOJMUTENIM  (3aKOHHBIM
OpeNcTaBuTesIM) JA€Tell 10 BOMpocaM MX pa3sBHTHI, BOCIHUTaHUsA, OOydYeHHUs

A colpanm3anuy, ofecneumBalomas  B3aUMOIEHCTBUE ponutene#t  (3aKOHHBIX

MCTO)] HHYECKHE PEKOMEH AU i



NpeICTaBuTeNedl) € OpraHM3alWsIM{,  OKas3hIBAIOIIMMH  YCIYTM  IICHXOJIOTO-
HEaroriIecKor, METONUIECKO! ¥ KOHCYIBTallMOHHOM ITOMOIIM B paMKkax (eaepaabHoro
npoekTa  «CoBpeMeHHas  IIKONa»  HAl[HOHAJNBHOTO  mpoekta  «O6pasoBaHuey,
U CIIoco6CTBYrOMAs GOPMHUPOBAHUIO POSUTENBLCKOIO COOGIIECTRA.

Cayxb6a okaszsagusi yYCIAYI [CHXOJIOrO-EAArOrHYecKOl, MeToMHIecKOoM
H KOHCYIbTaHOHHOW momomm (manee — Ciyx6a) — HeKOMMepdecKas OpraHW3aIHs
(manee — Opranmszanms) / CTPYKTypHOe mnonpaszeneHne OpraHH3alil, OKA3LIBAIONIHE
Yenyru nmonydarensm Y CIyr.

Crnenpanuer Ciyx6bl (nanee — KOHCYIBTAHT) — JIMIO, TpHBiIederHoe CIyx6oii
JUId  OKazaHWMsA Yomyr, oOiajarollee COOTBETCTBYIOLIMMH 3HAHHSAME, HaBEIKAMH,

KOMTIETEHIIUAMH, UMEIOIIee COOTBETCTBYIOMIEE 00pa3oBaHKe Il OKa3aHus Y CITyT.

Me’roamecme pexKOMEHALUH
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2. HOPATOK OKA3AHUA YCIYT

OcHOBHOH UenpI0 oOKazaHWA YCIyr ee IONy4aTelsM sBIIETcS obecreueHue
IIOBBIIICHUS. ~ KOMIIETEHTHOCTH  pOHUTeNed  (3aKOHHBIX  TIpE/ICTaBHTENE)  jmere
rpaxiaH, meﬁa}omlfrx TIPUHATH Ha BOCIMTAHWE B CBOIO CEMBIO JIeTeM, ocTaBmmxcs 0e3
TIONIEYCHHUS POAMTENIEH, 110 BOIIpOCcaM, YKa3aHHBIM B pasjieiie 1 HacTOAMMX METOTUIECKIX
PEKOMEHIALHMN.

Oxasanue VYciuyr mODKHO OBITh HAIpaBiIeHO Ha MPONAraHgy IIO3UTHBHOTO
U OTBETCTBEHHOI'O  POIMTENBCTBA, 3HAYUMOCTH  POAMTENHCKOrO  IIPOCBELIEHHS,
YKDEIUICHHS HHCTUTYTa CE€MBH M JIYXOBHO-HPAaBCTBEHHBIX TPANUIMHA CceMEHHBIX
OTHOLIEHNH.

Oxkasanue Ycnyru ocymectsisiercst Ciry:K0 0.

Obmee pykOBOACTBO JAeATEeNbHOCTHI0 CIy’6G0H OCYIMECTBIAETCS PYKOBOLHUTENEM
Opranuzanuu.

B cBoeit medrensroctr Ciryx6a pyKOBOACTBYETCS HOPMATHBHBIMU IIPaBOBBEIMHA
axramu Poccuiickoit ®epepanmm, cyonextoB Poccuiickoit ®enepamuu, a Tamke
HOPDMAaTUBHBIMHA ~ IPAaBOBBIMU  aKTaMW, IpPHHUMAaeMBIMH  OpraHaMd  MECTHOTO
CaMOyTIpaBlieHus (IIPY UX HATUYUH).

Crnyx0a ofecrieunBaeT KOHTPOIb COONIONEHHS KOHCYNBTAHTAME TpeboBaHuUH
HOPMATHUBHBIX NIPABOBBIX aKTOB ¥ APYTHX HOKYMEHTOB I10 BOIPOcaM 00pa3oBaHMs, IIpaB
JIeTed M UX 3aKOHHBIX LIPEICTaBATENEH, a TakKe OPS/Ka OKa3aHus Y CIIyr.

IlpaBwia  oprammsanum  gesitenbHocTH  CHyx6BI 1O OKAa3aHMIO Yemyr
YCTaHaBIHUBAIOTCS  JIOKAJLHEIMM  HOPMATUBHBIMHM  aKTaMH WM HHBIMA =~ aKTaMH
Opraavzanum].

Opramusanus npunmMaer Ilopsmok mpemocTasnenms Yciyr, KOTOpPBIA MOXET

BKIIOYATh B Ce0A MONONKEHMS O COCTaBe ¥ TOpsiAKe paGOTHl KOHCYNBTaHTOB CIyxKObl,

! B ciyuae HaleneHus AeHCTBYIOIUX B Oprauuzauuy CTPYKTYpPHEIX MOApPa3HeNeHAil DYHKIHMAMH, CBA3AHHBIMU C
okazanMeM VYemyr, ofecrneuuMBaeTCs BHECCHHE COOTBETCTBYIOIIMX M3MEHEHHH B JIOKAIBHEIE HOPMATHBHEIE AaKTEL,
periaMeHTHpYyoNiie AATEABHOCTh JAHHBIX CTPYKTYPHBIX OApA3AeIIeHHIE.

B cnyuae cosmamus B OpraHmsalie CTPYKTYPHOTO MOAPA3NENEHMS B UENAX OKA3ZAHMA VYenyr, npunumaercs
Tonosxenue o cTpykTypHOM IHOApasfeneHn: OpraHu3aliH, OKa3HBAIOIIEM Venyry; '

B cnyqae oxasanns Opranusauueit Yeiyr 6e3 HaeneHus COOTBETCTBYIOIIX GYHKURH CTPYKTYPHEIX TIOIpa3AencHMit
VUM TIPH OTCYTCTBUM CTPYKTYPHBIX TIOAPA3NENCHH, NPaBuiia OPraHu3alHN AeATENFHOCTH N0 OKa3aHMIO Y CIIyT ofpefensoTes
HMHBIMH aKTaMH.

Meronuveckue PEKOMEHAALIHH



NOCICAOBATENBHOCTE U CPOKHM OKa3aHWs YCIYr'W, OLEHKY KadeCTBa IIPeNOCTaBICHUT
Yenyra.

Opranuzaiedl  Bemercs JKypHal ydera YCIyr ICHXOJOIO-IIEAarOrHuecKoi,
METONIMIECKOH ¥ KOHCYIIBTAlMOHHON TMOMOINH POJUTEISM (3aKOHHBIM TIPEICTABHTEINSIM)
AeTed, a  TaKKe  TPaXAaHAM,  OKENAIOI[AM  TPUHSATD HA  BOCIHTAHHE
B CBOM CEMBbU JETeH, OCTaBIIMXCA O€3 IIOMEYEHHA POMUTENEH, B COOTBETCTBHH
C  TpUIaraeéMod K  HACTOSAIIMM  METONWYECKHM  DPEKOMEHJAIMAM  (OpMOi
(manee — Xypnran).

Cmyxbofl Bemercs HOKYMEHTALWsA COIVIACHO  YTBEPXKICHHBIM  JIOKANbHBIM
HOPMaTHUBHbIM aKkTaM OpraHH3alid, KOTOPEIMH OHPENENLIOTCS B TOM HHCIE HOPSLOK
1 CPOKH XpaHEHHS COOTBETCTBYIOIIMX JTOKYMEHTOB.

I'paduk oxasanus Vemyr onpenenserca OpraHu3anyeil caMocTOSTebHO.

ITpu sTOM pexoMeHayeTcs 06ecIeTnuTh BO3MOXHOCTD KPYIIOCYTOYHOTO OKa3aHus
Ycnyr.

Monemn u dopmartsl oxazarHus VCIyr MOTYT GbHITH pa3IMYHEl, BMECTE C TEM,
UCXOONTh OHM JOJDKHEIL U3 CIIEIYIOLIETO:

0e3BO3ME3NHOCT M JIOCTYIHOCTE YCIYTH HE3aBUCHMO OT MeCTa IIPOXUBAHMUS,
YPOBHA BIIaJICHUS] KOMILIOTEPHON TEXHUKON, TEXHUYECKOM OCHAINEHHOCTH TIOMyJaTeleil
Yenyr;

HallT1ie BOSMOXXHOCTH OPTaHM30BaTh IPHCMOTP 3a PeOCHKOM Ha BpeMs IIOTyIeHUs
Yenyru;

YZOBJIETBOPCHNE 3alIpOCa TONyYaTeNed YCIyr Ha ICHXONOTO-TeAarorndeckyro,
METOINICCKYIO U KOHCYJIbTaOHHYIO ITOMOIIb.

Yenyra mpepcTaBisier coboii  pa3oByH IIOMOLIb B bopMe WHIUBHIYATEHOTO
AUCIETIEPCKOT0 WM CONCPNKATENHPHOTO KOHCYJILTHPOBAHHS IO BOIPOCAM pa3BUTHI,
BOCTIMTaHUS, OOYYeHUs ¥ COUMANM3ANMU peGeHKa MoIydaTes Yenyru; miaHupoBaHus
ACUCTBUM IpaklaH, XENAIOMMX NPHHATH Ha BOCIHTAHME B CBOI0 CEMBIO pebenka,
OCTaBLIErocs 6€3 IOIEYCHHS pOAUTENEH.

JrcreTuepckoe  KOHCYIBTHPOBAHHE  IIPEJIIONATaeT OKasaHwe  YCIyru

MH(QOPMALOHHOIO XapaKTepa IO BONPOCY IMOLYYCHHS TICHXOJIOTO-TIEJaTr OTHICCKOM,

MeronHueckre pekOMeHAANHE
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METOIUIECKON M KOHCYJIbTALMOHHON IIOMOIIH B HHBIX OPraHu3alUsiX.

ConepxareibHOEe KOHCYJIBTHPOBaHUE IIPEAIIONAraeT OKa3aHWe YCIIYTH ICHXOIIOro-
NeJaroruIeckom, METOAMYIECKOH 1 KOHCYNbTallMOHHON tomMord CiykGoii.

KonkperHoe comepxkamme VYomyrn (OKasaHME —IICHXOIIOTO-TIEHATOTHYECKOI,
METOAMYIECKOH, KOHCYJbTAlldOHHOH IIoMOINH), ¢opMar (0YHOe KOHCYILTHPOBAHUE,
KOHCYJIbTUPOBaHHE IO  TeleQoHY, KOHCYIBTHPOBAHHE C  HCIOIH30BAHUEM
AVCTaHIMOHHBIX TEXHOJOTMH) W MPOAODKUTENBHOCT €€ OKa3aHWs OIpeelieTcs
Py 0OPAIICHAN 32 [OJyYEeHHEM Y CIIYTH, HCXOMS U3 TIOTPEGHOCTEH ee TomyJaTels.

Ciyx0Obl HE OKa3bIBAIOT IOMOIIb JETSM. MakcUManbHO (B HCKITIOUHTENbHBIX
CIly4asx) BO3MOXXHOE BOBIIUEHHE pebeHKa — ero MPHACYTCTBUE B XOJe OKA3aHHA Y CIyTH
€ro pomuTeNsM (3aKOHHBIM TPEACTaBHTENSIM), €CIH HHBIM 06pa3soM HEBOZMOXHO
OCYIIECTBHUTH IIPHCMOTP 3a HEM BO BPeMs OKa3aHHs Y CIIYTH.

B cmygae ecnu sampoc monmydaTens Venyru mompasyMeBaeT OKa3aHWE MOMOIIHA
HETIOCPEJICTBEHHO PEOEHKY, KOHCYNBTAHTBl Pa3bsACHSIOT IOPANOK M YCIOBHS OKA3AHHS
HeoOXOnMMO#H moMory peOeHKy i (W) PeKOMEHIYIOT OOPATHTBCS B COOTBETCTBYIOIIHE
OpraHbl ¥ OpraHU3alUH.

Okasanmro  YcIyrm  MOXeT — IpeqIIecTBOBATE  Jrro6as WHIUBHANYyAIbHAS
WM TPYHIOBas (KO/UIEKTUBHAS) (opMa B3aMMOIEHCTBHS ¢ POXUTEISMHU (3aKOHHBIMH
UpENICTABUTENIAMK) 110  BBIABICHHEIM  HHIMBHAYATbHBIM  3alpocaM B OYHOM
# (WIK) MACTaHIHOHHOM PEXHUME, a TaKXKe ITOCPEHCTBOM OHJIAHH-OLPOCOB, TECTOB.

Yeimyra MoxxeT OBITh OKa3aHa:

09HO (OYHAst KOHCYNbTalMsA) — B HoMereHnu CiyxkOHL, 110 MecTy IIPOXUBAaHUA /
o0ydenus pebeHKa Iomydatens YCIyrd, a Takke B paMKax IIPOBENEHUS MEPOIPUITHH,
CBA3aHHBIX C BOMpocaMM oOpasoBaHuWs JeTell u  obecimeueHMs  IICHXONOro-
TIeIarOrieCKOro  CONMpOBOXICHUS WX OOy4eHMS M BOCIHMTAHHSA, B CIydae YUacTHS
B HUX CiyxObl (BbIe3IHAS OYHAST KOHCYIHTAIM);

AUCTAaHIMOHHO  (NUCTAaHIMOHHAs  KOHCYIbTAldi) — ¢ IIpPUMEHEHUEM
MH()OPMAaLOHHO-TeeKOMMYHHKALHOHHEIX CETeH MPH OHOCPEA0BAHHOM (ma paccrosHum)
B3aMMOJICUCTBHM KOHCYIBTAHTA C IIOydareieM Y CIyTH.

Ana  momydeHWs VCIYrH  NOWKHA  OBITh  TPEIYCMOTPEHA  BO3MOXKHOCTD

MCTOZ(H‘IBCK[/IC PEKOMEHIaH
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npensapurenbHod 3ammcu B CinyxOy pasnudHeIME crocoGamu  (TenedoH, —caiir,
3NIEKTPOHHAS MMOYTa, COIUAIIBHBIE CETH, JTMYHO) C BOZMOXXHOCTHIO YKa3aHUs CBEAECHMH AJIs
3anonHeHus JKypHaia.

it momydenmst Venyrw monmydarenw  YCIYTH BOpaBe He IIPEIOCTAaBIATH
NEpCOHANbHBIE JAHHBIC W TIONYYHTh YCIYyry aHOHHMHO. B TakoMm cnyuae, B Xypmane
YKa3bIBAIOTCSA TOJIBKO Te JaHHBbIE, KOTOPLIE COOOIIMII MONyYaTellb Y CIyrd (C 3aHeCeHueM
OTMETKM «AHOHUMHO» B mnone JXyprama «®amumms Mms OruectBo (pH HATHUMM)
noiy4arenst Yciayru»). llepcoHanbHele JaHHBIE COOMPAIOTCS, KOMMUPYFOTCS M BHOCSTCS
B YTBEPXKACHHBIC HJIs OOIIEro IOb30BAHMA PETHCTPALHOHHEIE W OTYETHBIE JOKYMEHTEI
Cryx6s1 1ox onpenenernsM KomoM Ilpu sToM Ciyx6a opranusyer ciyxeGHoe (He M
OOTIIET0 MONB30BAHU) XpaHEHHE U 06paboTKy MX IepCOHAIBHBIX JAHHEIX.

Iomygatens Veiayru 0603HaYaeT TeMy CBOETO 3alpoca B XOJe MpeIBapUTEIbHOMN
3amucy B Ciyx0y Witd HEMOCPEACTBEHHO B MOMEHT OKa3aHUS Y CIIYTH.

Opranusaiii peKoMeHyeTcs 06eCHe UTh BO3MOKHOCTD TIPEOCTABIEHAS Yemyrn
B Tevenue 10 KaneHnapHEIX THEH co AHS MpeIBAPUTEIHHON 3aITHCH B Cryx0y.

Upyn momyuenuu sanpoca Ha okasanume YCIyru B o6Goii gopme OT monydarens
Yemyru, Cimyx0a HMeeT HpaBO ONPENENUTh KOHCYJIBTAHTa, HAMGOIee KOMICTEHTHOrO
B OKa3aHWH Y CIIYTH,

Homyckaercs okasanue YCIYyrH ee IONydaTellio HEMOCPEACTBEHHO B MOMEHT
obpamenns B Ciryxoy.

Homyuarens Yciyru BpaBe 0GpaTUTHCS 32 OKazaHUEM Y CIIYTH BHOBB KaKbiit pas,
KOI'ja y HEro BO3HUKAET TaKas MoTpebHOCTh. PaccMoTpeHne Kaxmoro HoBoro obpamenus
YIUTHIBAETCA KaK OTHAENbHAs Y Ciyra.

B cinyuae mpoBemeHHS OJHOBPEMEHHOTO KOHCYIBTHPOBAHHS OBOMX ponuTeneit
WA TPOXAAH, JKENArIMNX NPUWHATH Ha BOCHMTaHWE B CBOM CEMBM IETEH, OCTABIIMXCS
Ges momeueHms  pomurenedl, HO  OXHOMY Bompocy VYceiIyra  3acYdTBIBAETCS
B KOJIMYECTBE OJHOM.

Hpu oxazammm Veayru obecneumBaercss cobGiroieHMe TpeboBaHMII K 3amuTe
TIEPCOHAIBHBIX NAHHBIX TIPH MX 00paboTKe, B TOM YHCIe B HHGOPMAIMOHHBIX pPecypeax,

IIPElyCMOTPCHHBIX  3aKOHOMATCNBCTBOM Poccuiickoit Penepauun B chepe 3armurs

Meroanueckue pexoMeHOanuuu



MIEPCOHANBHBIX TAaHHBIX.

B xome oxazaHms YCIyrum KOHCYNbTaHT HE BBIIONHSET 32 MOJydarens Y CIyrd
T€ WIA WHBIE BHABI JEHCTBUM (HampuMep, HE 3amoilHAET (QOPMBI JTOKYMEHTOB,
HE H3TOTAaBIMBACT KOIMHMH JIOKYMEHTOB, HE BEIET IEPETOBOPOB C TPETHMMM IJIULAMH
OT HMEHHM TONydYaTels YCIyrH, HE TpPEACTaBsIeT HMHTEPECH IONydaTens Y CIyrd
B OpraHax X OpraHu3aIfsIx 1 T.11.).

KoHCYybTaHT HEe TOTOBUT MMCHbMEHHBIH OTBET 110 UTOraM OKa3aHus Y CITyTH.

KoHcynbrant BhpaBe OCYIIECTBUTH pacledaTky HeoOXOOMMOH MH(pOpPMaLHH
Ha 6yMaXHOM HOCHTENE 1L IIOMydaTens YCIyrd B 060beMe [0 TISATH JTECTOB (opmara A4,
el MHBIC O0BEMBI He YCTAaHOBJEGHBI IIOPSAOKOM NpeNOoCTaBieHHs YCIYT, IIPHHATEIM
Opranuzanueii.

Ilo sampocy moiy4varens VYCIyrH KOHCYNBTAHT MOXKET HAlpaBHTh Ha afpec
YKa3aHHOM WM 53JIEKTPOHHOM IIOYTHl HOPMATHBHBIE ITIPABOBHIE AKTHI M METONUUECKHE
AOKYMCHTHI, a TaKKe CCBUIKH Ha 3JIeKTPOHHBIE pEecypchl B MH(DOPMAIHOHHO-
TEJICKOMMYHUKAITAOHHOK ceTH «MHTepHET», Ha KOTOPHIX MONydaTelb YCIYTH MOJKET
HOIy9HUTh HEOOX0AUMYto HHbOPMAaIIHIO.

3anuch Ha JIEKTPOHHBIE HOCHTENH WH(BOPMAIHH, TIPEICTaBICHHEIE IIoTyJaTeyieM
Yenyrd, KOHCYNBTaHTOM HE OCYIIECTBIAETCS, eCl WHOE He YCTAHOBJIEHO Iopsaxom
NpPEeNOCTaBIeHUs Y CIIyT, IpUHATHIM Opra"usanueii.

Ocymecreienre aymuo / BHEO 3allCH B XOJ€ OKa3aHHs YCIyrH IO HHUIHATHBE
Cryx6bl 60 KOHCYNbTaHTa 3alpelaeTcs IO JIEOGHIM MOTHBAM, 33 HCKIIOUEHHEM
CIIy4aeB, KOTJa MOJIy4aTelb Y CIIyTH Al Ha 3TO CBOE IMMCHMEHHOE COrTIacHe.

Iomyyatens VYciayrn HMeeT OpaBo BECTH aymuo / BEAEO ¢uxcanmio oxazaHUA
YCIyru mpy peiBapuTelbHOM HHAOPMHUPOBAHUH Ciryx65l / KOHCYIBTaHTA.

B cny4ae, ecnm oxasamme Yciyru He ymamoch OCYIIECTBHTH WM 3aBEPIIUTD
II0 IPUYNHE TEXHUYECKUX IpobieM, Ciyx0a obeclieanBaeT BOSMOXKHOCTD ¢ ITIOBTOPHOT'O
OKa3aHHs, IIPU 5TOM Y ClIyra HE YUHTHIBAETCS IIOBTOPHO.

®Qaxt okasanma Yemyrm ¢ukcupyercs B JKypHame m umeer JOKYMEHTAITHOHHOE
TIO/TBEPXK/IeHNe oOpaluenus norydatens Yemyru B Ciyx6y (meranusamus Tene)OHHBIX

3BOHKOB, CKPWHIIOTHI CTPAHWI, PEECTP BJIEKTPOHHBIX OOpAICHWI, WHBIE IOKYMEHTEL,

MeroaHueckye pekOMEHAALHH
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npenycMmotpennbie lopsakom mpenocrapiaerns Y ciryr, mpuaATHIM Oprasusanyei).

Wupopmanms, norydeHHas KOHCYIBTAHTOM B XOJE€ OKasaHWs YCIYTH W (WITH)
Cnyx6oii B paMkax paboTHI, SBIAETCS KOHQUAECHIMANLHON M IpEACTaBIfeT coboi
IepCOHANbHEBIE JaHHble. Pasrnamenve Taxoli MHGOpManmu 3amperraercs, o0s3aHHOCTD
cobiroath KOHQUIEHIMATLHOCTE MHGOPMAUK 3aKPEIUIAeTcs. B TPYAOBBIX JOTOBOpAX,
JOJDKHOCTHBIX HHCTPYKIMSX, IPaXTaHCKO-IIPaBOBBIX IOTOBOPaX W HMHEIX JOKYMEHTax
Opranuzanum.

Ornenka xayecTBa OKa3aHHOM YCIYTrH MOXeET OBITh IPOU3BENeHa HEMOCPEACTBEHHO

IIOCJIC €€ OKa3aHus, HO HE IO3JHCE TPEX KaJICHAapHBIX JIHEed C MOMEHTAa OKa3aHUs VCJIYI‘I/I.

Meronuueckue PEKOMEH AU
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3. KAJIPOBOE OBECIIEYEHUE OKA3AHUSA YCJIIYT

VYenyru okassIBaroTCSl KOHCYIbTAHTAMMU:

MPUHATEIMEA Ha paboTy Ha OCHOBaHUH TPYIOBOT'O JIOrOBOpA,

NPUBIICUCHHBIMA K OKAa3aHWI0 YCIYyr Ha OCHOBAaHHH TI'PaXKTAHCKO-IIPABOBOIO
JIOTOBOPA.

Cnyxba TPOBOMUT HMHCTPYKTaX KOHCYJIBTAHTOB M O3HAaKOMISEeT ¢ IlopsmxoM
MPENOCTaBICHU Y CIIYyT, MPUHATHIM Opranu3amuei.

B xauecTBe KOHCYIBETaHTOB )IJIH‘ IMCIIETYEPCKOTO KOHCYIBTHPOBAHUSI MOTYT OBITH
TIPABIIEYCHbl O0yJaroIMecs Mo 00pa3oBaTENbHBIM [IPOrPaMMaM BEICIIETO OOpa3OBAHMS
MO  HampaBlaeHHAM  mouaroroBku  «llcmxomormdeckme  Hayku», «O6pasoBaHne
U IENarOruyecKue Haykm», «COLHONOorus U conuanbHas paGoray, «IOpucnpymeHnmsy»,
YCHEIIHO MpOINEeAINHNe TPOMEKYTOYHYIO aTTeCTalldi0 HE MeHee 4eM 3a IBa Tola
O0y4eHWsI, IIPH YCIIOBMM YYACTHS B OCYYAIOI[UX MEPONPHATHAX IO BOIPOCY OKA3aHUS
YCIYT HCHXOJIOrO-IIefaroTUYeCcKOd, METOAWYECKOH ¥ KOHCYJIHTAalMOHHOM IOMOIIH
pOMTENsIM (3aKOHHBIM TIPEACTABUTEIIM) JE€Tel, a Takke TIpaKaaHaM, JKeJaroIiM
IPUHATH HA BOCHMTaHHE B CBOM CeMbH JeTel, OCTaBIIMXCS Oe3 MOMeYeHHs poguTeNeit
B pamkax (enepaneHOro mpoekta «COBpeMeHHAs IIKONAY» HAIHOHATHHOLO IIPOEKTA
«O6pazoBaHue» ¢ MONyYeHHEM cepTU(HKATA.

KoHCynbTanTEI OMKHEL 06/1a4aTh KOMITETEHITAAMHE, HO3BOSIOMAMHE 06eCIIedHBATS
UM KBaIM(QUIHPOBAHHOE OKa3aHue Y CIIYT.

KoHCYnBbTaHTY peKOMEHAyeTcs TPEMIOKATh TONYYaTello VYCIYTH — OLEeHWTH
KauecTBO OKa3aHHOH Yciyru (YCTHO, MECBMEHHO, cerh MHTepHeT) B mo6oit ymoGHOM
dopme (ompocHSIH HCT, aHKeTa | Tpoyee).

IlepeyeHb BO3MOXHBIX TOIDKHOCTel, TpeGoBaHME K KBald(UKaIWH, KOTOpBIE
PCKOMEHIYETCS. TPU3HABATL IOCTATOYHBIMA Il KBaTW(UKAIMOHHEIX TpeGOBaHWY -
K KOHCYNbTaHTaM:

JHo0Ble  HOJDKHOCTH — HEJarorMyYeckHX  pabOTHHKOB IpoQecCHoHaILHOR
KBaIM(UKANUOHHOW TPYNIEl TOIDKHOCTEH IIEaTOTMYECKHX PabOTHUKOB BTOpOTO,

TPETHETO,  YETBEPTOTO KBAIN(HUKAIMOHHLIX  YPORHEMH (32  uwcxmouenuem

ME’I‘(),ZIH‘IECKVIC PEKOMEHIAALHH
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KOHIEpTMeHCcTepa) B CoOTBETCTBHH ¢ «KBanU(UKAUMOHHEIME XapaKTepHCTHKAME
JIOJDKHOCTEH pabOTHUKOB o0pa3oBaHMY, YTIBEPKACHHBIMHA IPUKa30M
Munszapasconpassurust Poccun ot 26 asrycra 2010 r. Ne 7611

AOIDKHOCTH  II€flarora-mcuxoiora  (meuxomora B chepe  o6pa3zoBaHus)
KBATM(UKALMK, COOTBETCTBYIOIIeH mpodecchoHanbHOMy cTapmapry «llemaror -
TICHXONIOT (1CHXONOr B cepe 00pa3oBaHMA)», YTBEPKIEHHOMY MpukasoM MuUHTpyIa
Poccum ot 24 wrons 2015 r. Ne 514x;

AOIDKHOCTA — CHENWAINCT MO COUMalbHOH paboTe, COLMAILHEI pabOTHHK,
COIMANbHBIA TNEAAror, FOPUCKOHCYIBT W Jp., KOMIIETEHIMH KOTOPHIX OOECIICUHBAIOT
YAOBICTBOPEHUE  3aIIpOCOB  TIONydYareled VYCIyrd Ha OKa3aHWE KOHCYJHTaIHid
B BOIPOCAX pPasBUTHSA, BOCIHUTAHUs], OOYYEHHs H CONMANM3ALMH JETEH; MONyJIeHHS
WHpOpMAalMK O COGCTBEHHBIX IIpaBaX, MpaBaX peOeHKa B chepe obpaszoBaHus;
INTAHUPOBAHUS TPaXJaH, >XENAIoIIUX TPUHATh HA BOCIHWTAHHE B CBOH ceMbH JeTet,
OCTaBIIUXCs Oe3 MOIeYeHHs PONUTENeH, NEHCTBH 110 PEIIEHNI0 BO3HUKAFOIIIX pobiiem
pebenka.

B mrar OpraAmsamumy MOryT BKIIOYATHCS CICHHAIMCTH A8  OGECIICIeHMUS
TEXHUIECKOH MONNEPKKH CPEACTB KOMMYHHKALMH M KOMITBIOTEPHOrO OGOpYNOBAHMS,
HEOOXOMMMEIX /Ui GyHKnMOHHpoBaHWs Ciyk6B, a TaKKe CHENUATACTH I
00ECIeYeHNs] MEPEBO3KH KOHCYIBTaHTOB CIYKOBI HPH [POBENEHHM BHIE3THBIX OYHBIX

KOHCYNbTalu# (B ciydae Hanuaus y OpraHusanun TpaHcnopTa).

Mer OIHYIECKUE PEKOMEHIAIHH
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4. MATEPHUAJBHO-TEXHUYECKOE I HH®OPMAIIMOHHOE
OBECIIEYEHUE OKA3ZAHUSA YCIAYT

YuursiBas HEOOXOMUMOCTh 0OecIiedeH sl HOCTYITHOCTH OKasaHus YCIyr I Beex
nomydarenef, CiayxOsl HOOIDKHEL OBITH OOECIICUEHBI IIOMEIEHAEM JJ PabOTHI
KOHCYJIbTaHTOB, OCHAII[EHHbIM KOMITBIOTEPHEIM M MHBIM 000pYIOBaHMEM U IIPOrPaMMHEIM
obecrieyeHreM, IOAKMIOUEHHEM K WH(POPMAIMOHHO-TENEKOMMYHHKAIMOHHON —CETH
«HHuTepHer»y ® TeneOHHOH CBA3BI0 C YCTOMUYMBEIM COEIMHEHHEM (B TOM HHCIE
AT MACTaHIIAOHHOIO OKa3aHUS Y CIyT), @ TaKKe MOTYT OBITH 06eCIeueHbl TPaHCIIOPTOM
AJIA TPOBEAEHHA OYHBIX BBIC3[HBIX KOHCYNbTalUM (B Cilydae 3aKpeIUIEHMsT TaKOro
opmara oxazarus Yemyr B Ilopsaxe npegoctapienus Y eiryr, IpHHSTEM Opranmzanueii
nesirenibHocTH Ciry Obt).

B crmygae oxasaHus VcInyrm mo MecTy obydeHHs peGeHKa MoiydaTens YCiyrw,
a TakkKe B CIlydae IPOBENECHUS MEPOUPHATHH, CBA3AHHBIX C BOIPOCAMH OOPa30OBAHMS
ieTell M ODECHeYeHHUs ICHXONOTO-TIeNarorHIeckKoro COUPOBOXEHNS HX OGYUCHUS
¥ BOCIMTAHWA, B KOTOPEIX Ciyx0a MpUHUMAeT ydacTHe, HOJDKHO OBITH OpraHH30BaHO
OpPOCTPAHCTBO, OCHAINEHHOE HEOOXONMMOH MEOENbI0 M TEXHUKOM s paGoTH
KOHCYIIbTaHTOB.

B Cuyx6e ROWKHEI OBITH OPraHW3OBAHEI YCIIOBHS ISt KpaTKOBPEMEHHOT'0
(Ha BpeMs NOIYYEHUS] POXUTENEM (3aKOHHBIM IpeNCTaBUTENEM) YCIyrd) npeGrBaHus
pebeHka W IpUCMOTpa 3a HUM (UIpH HEOOXOMUMOCTH), €CIIH POAUTENH (3aKOHHBII
NpPE/ICTABUTE]b) HEe MMEET BO3MOXHOCTH IONY9HTh YCIYTy O4HO 6e3 IIPUCYTCTBUS
pebenxa.

B cmysae, ecnu ponmrens (3aKOHHBIM TIPENCTaBHTENb) MOCYMTAI IIPUCYTCTBHE
pebeHka TIpH MONMyYeHHH YCIyrd AOMYCTUMBIM, HO B XOJE €6 OKA3aHWus BBIICHWIIOCE,
ITO OHO HeXenarensHo, CrryKO0i JOIDKHBI GBITh 00ECIICUeHB! YCIOBHS IS IPEOBIBAHNS
peGeHKa BHe MOMEIIEHUS OKa3aHus YCIyTd | IPACMOTP 3a HUM (IIpH HEOOXOMUMOCTH).

B nensx mosenenus no mOTeHIMANBHEIX OTyYaTeNel Ycenyr napopMmannn Ciayx6a
00eCHeMBaET PasMeEICHIE HH(OPMAIUH O COTEPIKAHUH OKA3BIBAEMBIX Yciyr, popmarax
U HOpiAAKe uX TPENOCTaBleHMS, KOHTakTaXx Cioyx6el Ha OQHIUAIBHOM caiiTe

B MH(OPMAIMOHHO-TENeKOMMYHHKAIMOHHOM ceTH «VIHTepHETY.

Meronuyeckre pekoMeHqauH
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Moryt GbITH Taxike MOATOTOBIEHEI W OGOPMIEHH B MOMUrpaGUM pasHaTOUHEIE
MaTepuaisl ¢ HHpopManuel 111 NOTeHIMATBHEIX olyJaTeneil Y eyr.

IMupoxoe UH(pOPMHUPOBaHHE ITOTEHIAATIbHBIX HoxyvyaTenen Yenyr
C HCIOIb30BAaHUEM  DPA3IMYHLIX HHPOPMAIIMOHHBIX KAHAJIOB, C TIOATOTOBKOM
Pa3bACHUTENBHBIX MAaTEPHAIOB MOXET HOBBICUTE 3 (heKTUBHOCT paboThl Ciryxo.

Pabora  Cnyx6el ¢  mcmomb3oBaHMEM — HHQOPMANMOHHON  CHCTEMEL,
UHTETPUPOBAHHON B (efepanbHbiil mopran «PacTumaerei.pd» U MOCTENYIONIEH ONEHKH
THOTy9aTeNsIMU NPEIOCTABICHHBIX UM Y CIIYT, TIO3BOJIET yHU(PHIUPOBATH OKa3aHue Y cIIyr
Ha Bcelt TeppuTopun Pocculickoii demepanin, MOBBICHTH UX JOCTYITHOCTb.

Crnyxba Takke MOXET CO3[aBaTh COOCTBEHHEIE BIEKTPOHHEIE pecypchl
Ui MHGOPMUPOBAHUS 110 BOIPOCAM 06 OKasaHWM YCIYr M HpHUBIEYEHHS roiyyarenei
Yenyr, ¢ coOlofeHHeM NeHCTBYIOIMX 3aKOHONATENHHBIX HOPM M BO3MOXKHOCTHIO
TOTyqaTelsaM YCIyr JaTh OHeHKY KadecTBa IIPEHOCTABIEHHEIX YCIYr Ha dbenepanprOM

nopraie «Pactumzereit.pdy.

Meroanyeckue pexoMesaatuy
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HOPMATHUBHO-IIPABOBAS BA3A OKA3AHUSA YCIIVYT:

1. I'paxpanckuii konekc Poccuiickoit ®emepanmm;

2. Cemelinrbiif kopekc Poccuiickoit @eneparum;

3. 3akon Poccmiickoi @epeparuu  «O  3ammTe mpaB  mOTpeOGUTENEN»
ot 7 ¢eBpansg 1992 r. Ne 2300-1;

4, DenepanbHbIA 3aK0H «O0 OCHOBHEBIX TapaHTHAX IpaB pebenka B Poccuiickoit
Denepanumy» ot 24 wronsa 1998 r. Ne 124-03;

5. Qenepanbuelii  3akoH «O6 obpazoBarum B Poccuiickolt ®enepammman»
oT 29 nexabps 2012 r. Ne 273-03;

6. Depepanpubiii 3ak0H «O NEpCOHATBHBIX NaHHBIX» OT 27 mons 2006 T.
Ne 152-®3;

7. Vka3s Ilpesunmenta Poccwiickoit ®@emepamvu or 29 mas 2017 r. Ne 240
«O6 ob6basnenun B Poccuiickoit eneparnu Jecstunerns gercrsa B 2018-2027 rr.»;

8. ITocTanoBneHIE IIpaBuTenscTBa Poccutickoit Denepanuu
ot 27 oxtsa6pa 2016 . Ne 1096 «O6 yreepmeHMM TepeduHs OGIIECTBEHHO IONE3HBIX
YCIIYT ¥ KPUTEPUEB OLIEHKU KaueCTBA UX OKA3aHU»;

9. Pacnopsoxenue IIpaBurennscTBa Poccuiickoit Denepanym
oT 23 smBaps 2021r. Noe 122-p «O6 yTBep)KIEeHMM IUTaHA OCHOBHEIX MEpOTIPUITHH,
IPOBOAUMBIX B paMKax [lecaruieTns neTcTBa, Ha repuof 1o 2027 romgay;

10. TIlpukas I'enepanbnoit IIPOKYpaTyphl ~ Poccwifckoit Deneparun
or 29 onmexabps 2011r. Ne450 «O BBemeHWM B JeiiCTBHE WacTpykimm
[0 [eNOTNPOM3BONCTBY B OpraHax M YYPEeXACHWIX TNPOKypaTypsl Poccmifckoii
Oenepanuny;

11.  IImcemo Munmpoceemenus Poccum ot 31 saasapga 2020 r. Ne MP-88/07
«O MeronuKe OLEHKH KadecTBay (BMecTe ¢ MeTOIMKOM ONEHKH KauecTBA OKA3EIBAEMEIX
HACCIICHUIO YCIIYT IICHXOJIOro-Iefaroruyeckol, MeTOAWYECKOd M KOHCYIHTaIOHHOH
TIOMOIIN);

12. TlocranoBneHue I'MaBHOrO roCyAapCTBEHHOTO CaHHUTapHOro Bpada Poccuiickoii
Oepepapu ot 28 guBapst 2021 1. Ne 2 «O6 yTBepKIeHIH CaHHUTapHBIX MPAaBUI U HOPM
CanlluH 1.2.3685-21 «'MrueHHYecKre HOPMATHBEI H TpeOOBaHMS K OOECIEYEHHIO

OesomacHocTH W (WiH) GE3BPENHOCTH Iy UeOBeKa (haKTOPOB Cpensl OOHWTaHUS.

Merozuyeckue peKoMeH AN
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